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 Report on the Interactive Session with Mr. Pradeep Singh Kharola, IAS, 
Commissioner of Commercial Taxes held on Thursday, October 13, 2011  
 
Bangalore Chamber of Industry and Commerce (BCIC) under the aegis of its State Taxes 
Expert Committee organized an Interactive Session with Mr. Pradeep Singh Kharola, 
Commissioner of Commercial Taxes on October 13, 2011 with the main objective to 
ÄÒÁ× ÔÈÅ ÁÔÔÅÎÔÉÏÎ ÏÆ ÔÈÅ (ÏÎȭÂÌÅ #ÏÍÍÉÓÓÉÏÎÅÒ ÔÈÅ ÐÒÏÃÅÄÕÒÁÌ ÁÎÄ ÁÄÍÉÎÉÓÔÒÁÔÉÖÅ 
issues faced by the Industry and Trade relating to VAT and KVAT. 
  
In his Welcome Address, Mr. P V Srinivasan, Chairman, State Taxes Expert Committee, 
BCIC outlined the difficulties encountered by the industry despite various automation 
measures initiated by the Department. Highlighting some of the issues, Mr. Srinivasan 
said that in Karnataka there was an ambiguity about determining the value of tax 
between Service and Value Added Tax on certain goods.  This was bound to raise 
disputes on the right of the portion of taxes to be apportioned by the State and the 
Centre.  Another problem was in respect of deciding at what stage the goods will attract 
Service Taxɂthe timing before or after value addition. Dispute resolution continues to 
be a serious problem to settle an issue to mutual satisfaction of the assessee and the tax 
department, Mr. Srinivasan further added. 
 
In his Keynote Address, Mr. Pradeep Singh Kharola in his effervescent style sought to 
allay the apprehensions of the industry and trade in making compliance difficult and 
said his Department has been proactively introducing systems based on technology to 
smoother procedures and tax administration simpler. He said Karnataka has achieved 
the highest tax to GDP ratio which went to prove that there has been a smooth collection 
and administration by the Department coupled with good compliance by the assesses. 
Listing some of the steps that has yielded good dividends in the State recording 
impressive tax collection in the last two or three years, Mr. Kharola said a good 
response to On-line Service has encouraged assesses to benefit considerably in terms of 
transactions. Transparency achieved through e-filing and the increasing comfort level 
with the On-line filing of returns has been reflected in tremendous improvement in the 
ÁÒÅÁ ÏÆ Ǭ#ȭ &ÏÒÍ ÃÏÍÐÌÉÁÎÃÅ ×ÈÉÌÅ ÉÓ ÙÅÔ ÁÇÁÉÎ ÁÎÏÔÈÅÒ ÎÏÔÁÂÌÅ ÁÃÈÉÅÖÅÍÅÎÔȢ  In fact, Mr. 
+ÈÁÒÏÌÁ ÐÏÉÎÔÅÄ ÏÕÔ ÔÈÁÔ ÖÁÓÔ ÉÍÐÒÏÖÅÍÅÎÔ ÉÎ Ǭ#ȭ &ÏÒÍ ÆÉÌÉÎÇ ÂÙ ÔÒÁÄÅ ÈÁÓ ÐÒÏÍÐÔÅÄ ÔÈÅ 
$ÅÐÁÒÔÍÅÎÔ ÔÏ ×ÏÒË ÏÕÔ Á ÓÙÓÔÅÍ ÕÎÄÅÒ ×ÈÉÃÈ ÔÈÅ Ǭ#ȭ &ÏÒÍ ÁÐÐÒÏÖÁÌ ×ÏÕÌÄ be made 
automatic, without being subjected to further scrutiny from the Department.  
 
3ÐÅÁËÉÎÇ ÁÂÏÕÔ ÔÈÅ Ȱ$ÅÌÉÖÅÒÙ .ÏÔÅÓȱȟ ÔÈÅ #ÏÍÍÉÓÓÉÏÎÅÒ ÓÁÉÄ ÔÈÁÔ ÔÈÅ $ÅÐÁÒÔÍÅÎÔ is 
issuing the Delivery Note on demand, i.e. 24/7 request and more than 80,000 forms are 
being issued per day.  With GST on the anvil, Mr. Kharola said that all the procedures 

http://www.gmci.org.in/


 

 

will be made through electronic system akin to the GST procedures as most of them will 
remain the same.  
 
Mr. Kharola further said that if tax payments follow e-payments, refunds would be 
automatic. Presently refund system is not automatic and efforts are being made so that 
the computer itself will verify through random checking which would pave way for 
automatic refunds through Computerization of entire Audit System.  He then informed 
the participants on the following measures being undertaken by the Department to 
streamline various administrative procedures  :- 
 

a) e-filing of returns 
b)  e-payment of taxes 
c) e-Sugam for movement of goods 
d)  e-Suvega for transit passes 
e) Online issue of C Forms  
f)  e- refunds 

 
Efforts are also on to impart training to the department staff so that efficiency is 
improved at all levels, he further added. 
 
While, responding to questions from the floor, Mr. Kharola said efforts are being made 
to infuse accountability among the department  personnel by introducing peer review of 
orders for an internal assessment of accuracy in dealing with transactions. Though 
computer processed, this step was being contemplated to make the personnel more 
alert to reduce anomalies and disputes. Efforts are also being made to further 
streamline the processes like e-Sugam to reduce delay in auditing, verifications and 
claims. 
 
While proposing the Vote of Thanks, Mr. S Venkataramani, Member, State Taxes Expert 
#ÏÍÍÉÔÔÅÅȟ "#)# ÐÏÉÎÔÅÄ ÏÕÔ ÔÈÁÔ ÃÅÒÔÁÉÎ ÐÒÏÂÌÅÍÓ ÉÎ ÃÏÎÆÏÒÍÉÎÇ ÔÏ ÔÈÅ 3ÔÁÔÅȭÓ 
advanced systems and procedures which were causing difficulty for the Karnataka 
traders in filing their returns, Mr. Kharola said he would write to his counterparts in 
other States to see that they would be also be convinced about improving their norms to 
smoothen the process of Commercial Tax administration which should pave way for 
easy migration to GST. 
 
The Session provided a lively interaction with the Commissioner reassuring his 
$ÅÐÁÒÔÍÅÎÔȭÓ ÃÏÏÐÅÒÁÔÉÏÎ ÔÏ ÍÁËÅ ÐÒÏÃÅÄÕÒÅÓ ÁÎÄ ÔÁØ ÍÁÎÁÇÅÍÅÎÔ ÓÉÍÐÌÅÒȟ 
transparent and infusing speed in settling disputes and refunds of claims. 
 

 

 

Event Photos  

K 

 



 

 

 
 

 
 



 

 

 
 

 


