
 
Bangalore Chamber of Industry and Commerce  

No.1A, Bharat Apartments, 44/1, Fairfield Layout, Race Course Road, Bangalore 560001 
Tel: 22286080 – 82; Fax: 22251475; e-mail: bcic@bcic.org.in; website: www.bcic.org.in 

 
Seminar on "Innovation - Key to Enterprise Success in this 
Decade" held on September 15, 2011   
 
Bangalore Chamber of Industry and Commerce organized a Seminar on “Innovation - 
Key to Enterprise Success in this Decade” on Thursday, September 15, 2011. The 
burning issue to put India on a stronger keel to prepare itself for global competition laid 
bare the urgent need to focus on the most important factor of innovation as a movement 
and DNA to lend fuller expression to the aspiration of India realizing to its true potential 
and intrinsic strength in the era of globalized  economy. 
 
Speakers propounded several perceptions of innovation, which has assumed 
importance much beyond its traditional portal of manufacturing. Innovation should 
become a strategic input for corporate planning and should be nurtured and become a 
movement as India gains momentum on the world stage.   
 
Striking a strong note of optimism on this score was none other than the ace innovator, 
Mr. Sam Pitroda, Adviser to the Hon'ble Prime Minister, Public Information, 
Infrastructure and Innovations and Chairman, National Innovation Council, Government 
of India whose pioneering role helped India’s telecom sector emerging as an enviable 
and robust global model. Delivering his Keynote Address through video conferencing,  
 Mr. Pitroda underlined the need for networked endeavor industrial clusters, 
university-institution collaboration and even mentioned about India’s efforts to 
network with international R& D labs to improve collaboration. An online platform is 
being planned for promoting the idea strongly he said adding further strengthening  
the connection with EU, Us and Japan for cooperation was one of the objectives, he 
further added.  Mr. Pitroda underlined the need for a more realistic approach by all 
stake holders and communities in Science and Technology and Research to pool their 
knowledge and resources to motivate the society to adopt innovation as a key tool for 
development and progress. 
 
He said innovation should spread cutting across many disciplines and should not 
confine itself to labs, industry and products. It should encompass ideas and practices 
that are qualitatively distinct in other areas such as agriculture, education, healthcare 
etc. The Government will be operationalizing a portal soon to propagate its National 
Innovation Policy. He also informed the Government’s intent to creating a corpus of $ 
One billion fund give a fillip to the Innovation movement. The Government’s plans 
envisages spreading innovation as a culture through National and Regional Councils to 
motivate adoption of innovation at sectoral levels of industry and social sector.  
 
Earlier, in their presentations, speakers underlined the need to overcome barriers to 
adopting innovation a credo and felt that unless research and development are adopted 
as an imperative part of any company, irrespective of size to become competitive and 
gain access to international market.  
 

http://www.gmci.org.in/


 
 
Mr. M Lakshminarayan, Senior Vice President, BCIC and Managing Director of Harman 
International India Pvt. Ltd. in his Welcome Address said from the brinks of crisis to 
robust economy post- liberalization has put India on the global map with its inherent 
strength. But with consumer consciousness growing rapidly, innovation assumes its 
special significance for not only enhancing quality but also to get its value for money 
which are the new dimensions that the vast majority of the `bottom of the pyramid’ 
waiting to explode. It is crucial that corporate and institutions realized this value and 
adapt innovation not only in the processes but also practices in the right earnest in all 
spheres.  He said that for a sustainable growth optimization of resources is essential 
and that could be possible only through innovation and adopting product to life 
sustenance in all facets of life. 
 
Mr. M H Balasubrahmanya, Chairman, Department, of Management Studies, Indian 
Institute  of Science, Bangalore introducing the Theme of the Conference said that 
despite Indian corporate and institutions having considerably increasing their research 
and development activities their overall innovation intensity is by  far below the major 
developed economies. This is a cause of great concern and should be addressed at the 
earliest. He further added, essentially by promoting industry-institution interaction 
more aggressively and as well as focusing on inter-linkages between global 
transnational corporations and local SMEs, Implementation of National Innovation Act, 
2008, promoting public-private partnership initiatives for building and innovation 
support system to encourage innovation are some of the measure which are to be 
implemented if India wants to catch with other economies.  
 
Mr. Manish Gupta, Director, IBM Research - India and Chief Technologist, IBM - India/ 
South Asia, Bangalore said his organization believed in measuring the innovation as a 
bench mark to motivate and infusing confidence to adopt research. He defined 
Innovation for IBM as Invention + Insight.  He gave a series of innovations which are 
coming out of the IBM stable viz., Spoken Web, Audio Sensor based Traffic Management 
System amongst others. 
 
Ms Devika Devaiah, Director, Erehwon Innovation Consulting, Bangalore, in a graphic 
account of the challenges daunting innovation, said despite plethora of innovators, few 
hit the crucible stone of success. It is not the big idea that is innovation but taking bold 
decisions to breakthrough through the challenges of cultural, regional and social 
barriers that tend to make an innovation more successful.   She urged organizations to 
rely on first-hand insight and to have proactive efforts in enrolling key stakeholder and 
work on Mindset Gravity.  Her presentation was indeed quite absorbing and scintillating 
especially her theory of “Orbit Shifting Innovations”. 
 
Ms. Rebeca, Fairbairn, Deputy Head of Mission, Head of Science & Innovation, British 
Deputy High Commission, Bangalore, summarized UKs policy initiatives to attract 
investors in R&D and said a series of public policy initiatives and increased spending on 
innovation has paid rich dividends to the country. It ranks among the top two countries 
in all major scientific filed and produces far higher number of results per One million 
Ponds spent on research than the US. Stressing on stronger mutual cooperation with 
India, Ms. Fairbairn said setting up of Innovation Fund, as part of the country’s policy to 
promote innovation and the government’s work on public procurement coupled with 
work of the Technology Strategy Board reflected the basis for UK’s investment in 
innovation for the future. She gave some interesting statistics with regard to 
investments made in UK on Innovation which included $64 billion in research and 



innovation and she further added that researchers in UK produce 1.5 times the number 
of papers per head than those in Germany or US and 3 times the number in Japan. 
 
Mr. Arvin Baalu, Director of Engineering – Corporate Research & Development, Harman 
International India Private Limited gave an overview of the firm and its history of 
innovation.  He particularly drew on the various innovative products the company has 
come out of late and more particularly dwelt on the specific focus on firm’s India’s 
operations. He further added that Innovation at Harman is pegged on being Market Led 
and co-creating with community with its focus on aggressive Price for its products. 
 
Mr. Pavan Soni, the young Innovation Evangelist from IIM, Bangalore enthralled the 
audience with his inimitable style and simpleton and gave some simple examples to 
illustrate the concept of Innovation. He underlined the need for firms to hone the 
culture of innovation in their operations as their best practice. He urged the people in 
industry to attract unreasonable talent and motivate people by setting up a Purpose and 
goal and encourage them to work independently and give complete autonomy so that 
they will have the necessary ambience to innovate.  
 
The Technical Session I & II were Chaired by Mr. Chandramouli, Chairman, Industry 
Manufacturing Expert Committee, BCIC and Mr. A K Saxena, former Managing Director, 
HAL respectively. 
 
 Mr. A N Chandramouli, summed up the proceedings with the note that the topic 
innovation had provided the participants with a fresh breath of ideas and said various 
perceptions of the speakers lent the Seminar excellence and Mr. Chandrmouli felt that it 
was essential that such an idea was followed at national level by organizations.     
 
 
Click here to view Presentations held in the Seminar  
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